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What is Foxtrot RPA?

Foxtrot RPA is a robust automation tool that allows non-technical users to easily automate
computer tasks, by taking inefficient manual data processes off of your hands and performing
them for you flawlessly, in a fraction of the time. Foxtrot RPA seamlessly works with drag-and-
drop simplicity to automate tasks in web and legacy applications, or in Windows applications
like Excel. No coding, programming or flow charts required. A hero that accommodates multiple
skill levels, Foxtrot empowers the non-technical knowledge worker to improve productivity
today.

FOXTROT RPA WORKS WITH:

Windows desktop applications

Web-based browser applications and websites
Microsoft Excel spreadsheets

PDF forms

Terminal emulators (AS400, IBM Mainframe, UNIX, etc.)
Databases / datasets

Files and folders

FTP server

SMTP and IMAP email servers

IR TR AR AR 2E 2 2 S

FOXTROT SUITE
Our Foxtrot technology is delivered in a package of products, collectively called
the Foxtrot Suite. The Foxtrot Suite includes the products you see below.

— Foxtrot Administrator
® Manage your product key, licenses, security settings and various other global settings.
- Foxtrot RPA
e Automate & execute projects involving desktop applications, web applications,
terminal emulators and more.
- FoxBot
® [xecute your projects written using Foxtrot RPA.
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Getting Started

Whether deploying Foxtrot Suite for the first time, or upgrading an existing installation it is
recommended to confirm you have the following to ensure the deployment goes smoothly.

LATEST VERSION

To ensure you have the latest features, enhancements and bug fixes, obtain the latest version of
the Foxtrot Suite before beginning deployment.

PRODUCT KEY

To complete the deployment have your product key ready. Your product key will be emailed to
you upon purchase of your licenses. The product key will be the following format:

XHKXXK= XKXXK= XKXXX= XKXXX= XXKXX

Please contact our Customer Success Team if you do not have a product key.

Contact Us

Customer Success Team

success@enablesoft.com

800-658-1147

www.enablesoft.com
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System Requirements

RECOMMENDED REQUIREMENTS SUPPORTED OPERATING SYSTEMS

— 2.0 gHz processor — Windows 10

= 4 CPU cores or more - Windows 8&8.1

— 16GB RAM — Windows 7 (32-bit & 64-bit)

— 500 MB hard drive space — Windows Vista (SP2 or higher)

— 1024x768 display resolution — Windows Server 2016

— Dual monitors = Windows Server 2012

= Internet Explorer 11 — Windows Server 2008 (SP2 or higher)
= Local administrator rights — Windows Server 2003 (SP2 or higher)
MINIMUM REQUIREMENTS SUPPORTED BROWSERS

— 1.8 gHz processor = Internet Explorer 11

— 2 CPU cores = Internet Explorer 10

—+ 3GB RAM = Internet Explorer 9

— 300 MB hard drive space

= 1024x768 display resolution

= Internet Explorer 9

— Local read, write, execute and delete

permissions

ZOOM LEVELS

Before you start scripting, ensure your Desktop Zoom and Browser Zoom are
both set to 100%. If this isn’t configured, Foxtrot RPA will not be able to correctly
reidentify targets.
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Installing the Foxtrot Suite

The Foxtrot Suite can be installed on as many machines as you desire. Follow the steps below to
ensure a correct installation.

1. Loginto the workstation with a Windows account that has local administrator rights.
2. Download the Foxtrot Suite from out latest version page.

r
6% of ..xtrotSuiteSetupv10_0_2.exe from www.enablesof... Elilg

o
Vo |

wxtrotSuiteSetupvl0_0_2.exe from www.enablesoft.com

-

Estimated time left: 1 min 42 sec (4. 09MEB of 78 7MB copied)
Download to: C:hUsers'..\Foxtrot Suite Setupv10_0_2 exe
Transfer rate: 745KB/Sec

[7] Close this dialog boe when download completes

i Open ' i Open Folder i I Cancel

3. Run theinstallation executable on the workstation.
e Ifnotinstalled already, you will be prompted to install .NET 4.5.1 Framework and

Microsoft Access Database Engine 2010 e =)
‘Welcome to the InstallShield Wizard for
. FoxXtrot e
4. Click Next on the Welcome Screen P p—
<Back | Net> | [ Cancel
G o e TR ) 5. Select a Setup Type. The Complete installation is
e Foxtrot the recommended selection and will be selected by
P——— default, which will install all applications and help files.
Qﬁgwwwww* Alternatively, Custom can be selected to customize
space.)
) which Foxtrot Suite applications are to be installed.
B e e Click the Next button to continue. If Complete was
selected, skip to Step 7.
o [ <o J[hear ][ concd ]
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6. Select the Foxtrot Suite applications to install, - —
and click the Next button. T
Select the program features you want installed. FOXtI’Ot

Click an an icon in the list below to change how = feature is installed.

Feature Description
Foxtrot automates tasks in
desktop and web applications.

~| Foxtrot Legacy

This feature requires 19MB on
your hard drive. Ithas 1of 1
subfeatures selected. The
subfeatures free up 451KB on
your hard drive.

C:\Program Files (x86)\Foxtrot Suite)

[ ]) []

e —— == 7. Select the destination folder in which the

— - application will be installed. The recommended path

Select the destination folder. Faxtrot . . . .
— will be selected by default. To change this location click
i — the Change button. Click Next to continue.

Instalishield

<Back | MNext> | [ Cancel

8. Once allinstallation options have been chosen, the S
Ready to Install screen will be displayed. Click T T
Foxtrot

The wizard is ready to begin installation

Install to continue. R —

1F you want to review or change any of your installation settings, dik Back. Click Cancel o
exit the wizard,

InstsliShield

<sack | msal | [ cancel
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9. Wkl]litbe tze s?fthre isinfstallring, the“following SCrEEN pm— e
will be displayed. Wait for the installation to P——— _

complete. The progress bar may reach 100% then
start over several times, this is normal.

o Piease wait while the InstalShield Wizard installs Foxtrot RPA. This may take
[oF  severalminutes.

Status:
Removing system registry values
=

<gack || wNext> | [[_camed ]

10.  Once theinstallation has completed
successfully, the following screen will be
displayed. Click Finish to exit the
installation.

1) Foxtrot RPA - InstallShield Wizard

Installshield Wizard Completed

The InstaliShield Wizard has successfully installed Foxtrot RPA.
Click Finish to exit the wizard.

< Batk || Finish ] | Cancel

Table of Contents 8




FOXTROT ENTERPRISE DEPLOYMENT GUIDE

Deployment Options

Deploying Foxtrot is easy! Start by following the installation steps above. Next, choose where
you would like to deploy your licenses. You have a couple of options:

Hosting Licenses Locally

With this option, you can deploy each license on a workstation of your choosing. This licenses
will be reserved for users on this machine, and cannot be accessed across the network from
other workstations. You can have one or multiple licenses on the same machine when hosting
locally.

Hosting Licenses Centrally

This is our recommended practice, and the option that the majority of our customers use. With
this option, you will choose a workstation to host your licenses on and share its installation
directory across your network to users within the same domain. From there, all Foxtrot users on
the same domain will be able to access the licenses to use, provided they are connected to the
network.
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Hosting Licenses Locally

When installing Foxtrot’s licenses on your computer, both the Foxtrot Suite and the licenses are
installed locally, preventing you from sharing any licenses. When using this option, a license can
only be accessed from the machine they are installed upon.

After following the installation steps above, the licenses must be activated using Foxtrot
Administrator.

1. Launch the Foxtrot Administrator program.

Foxtrot

ADMINISTRATOR

Starting...

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

rFoxtrot Administrator 1
Enter a username and password: [ ) Username admiﬂ
Username: [ ® Password FOXTROT

Password: I

Please note this password is case sensitive.

— Click OK to login.
oK Cancel

Table of Contents 10



http://www.enablesoft.com/foxtrot-support/support-articles/add-foxtrot-dep/
http://www.enablesoft.com/foxtrot-support/support-articles/add-foxtrot-dep/

FOXTROT ENTERPRISE DEPLOYMENT GUIDE

3. Oncethe application is opened click on the Licenses (1) tab, then click the Manage Licenses
(2) button.

P
) Fostrot Administrator e
Eie Edt Vew Hep
‘ W pes M Gorieel Charices

Workstation

» MNo Licenses Found

Machine Name

FOXTROT

Domain Name

WORKGROUP

Praduct Key
NONE

0 0

Foxirot Suite Licenses Foxtrot Extender Licenses

o mmﬂa

5> One license is used for each running instance of Foxtrot

Things To Know:

= For technical suppart contact EnableSoft at 1-800-658-1147 or support@enablesoft.com

Managing: C:\Program oxtrot Suite

4. The Licenses Wizard screen will appear. Enter your Product Key and click Next to continue.

»
B Manage Licenses

i
Product Key

Enter your product key to begin managing your licenses.

Product Key:

Mext i Cancel

Table of Contents
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5. Confirm the product key entered. If it appears incorrect, click the Change Product Key link
and return to the previous step. If the product key appears correct, click Next to continue.

'EJ Manage Licenses g

Product Key

Confirm your product key, then click "Next’ to manage your licenses.

Product Key:

= 20O XXX

58 Chanage Product Key

6. Select Add Licenses and click Next to continue.

i B
B Manage Licenses u

Add or Remove Licenses

Choose whether to add or remove licenses.

& % Add Licenses
Add licenses to this computer. Mote: These licenses can always be removed fater if needed.

/% Remove Licenses
Remove licenses from this computer or another computer.

[~ @ ~dd or remove licenses by phone - call EnableSoft at 1-800-658-1147

Back Mext Cancel
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7. Afterreading the Agreement, click the checkbox labeled | accept the terms and conditions.
Click Next to continue.

rB Manage Licenses M

Agreement

Please read and accept the End-User License Agreement in order to proceed.

End-User Software License Agreement &
U
YOU ARE REQUIRED TO USE A VALID ACCESS CODE TO UNLOCK THIS SOFTWARE. If you have accessed this

screen without the use of a valid access code, please exit this program and contact 3 Business Development
representative at EnableSoft, Inc. at 1-800-780-6510.

"You” means the company or business that is being licensed to use the Software or Documentation. "We" and
"us” means EnableSoft, Inc.

THIS SOFTWARE IS TO BE USED FOR YOUR BUSINESS PURPOSES ONMLY. THIS SOFTWARE MAY NOT BE
SUBLICENSED OR SOLD OR OTHERWISE PROVIDED TO OR USED BY OR FOR ANY BUSINESS OTHER THAN THE
ONE ISSUED THE ACCESS CODE ENTITLING USE OF THE LICEMSE GRANTED BY THIS AGREEMENT. If your
actual or intended use will not comply with the foregoing, please exit this software and delete any copies of the
software and documentation.

CAREFULLY READ THE FOLLOWING LICENSE AGREEMENT. BY CHECKING "I ACCEPT THE TERMS AND
CONDITIONS”. YOU ARE CAUSING YOUR COMPANY OR BUSINESS TO AGREE TO BECOME A PARTY TO 7

[~ &5 1accept the terms and conditions @ Print terms and conditions

Bad | Next Cancel

8. Select Do Not Share Licenses and click Next to continue.

- Cimcacio bioeas
——
I3 varcoe =< S —_

License Sharing

how lice hould be shared with other computers.

[ share Licenses (Recommended)
Allow other computers to use the licenses on this computer.

& [ Do Not Share Licenses

Prevent other computers from using the licenses on this computer.
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9. Inputthe number of licenses you wish to activate in the appropriate box (Foxtrot, FoxBot or
Extender) then click Next to activate your license(s).

E,Manage Licenses | = |

Add Licenses

Enter the number of licenses to add.

Foxtrot Licenses:

& MNumber of licenses to add: |0 jl You have 8 licenses available to add.

FoxBot Licenses:

& Number of licenses to add: |0 jl You have @ licenses available to add.

Extender Licenses:

& MNumber of licenses to add: |0 jl You have O licenses available to add.

Why aren't more licenses available?

10. If successful, the Confirmation screen should be displayed. Click Close to exit the License
Wizard.

rB Manage Licenses g

Success!

Congratulations, the changes to your licen: ere completed successfully.

e Licenses were added successfully.
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Hosting Licenses Centrally

When hosting licenses centrally, Foxtrot is installed in a central location that manages the
licenses, such as a server. This centralized server is referred to as the License Host. Foxtrot is
then installed on user workstations, which access the licenses stored on the License Host.

After following these steps, user workstations that are connected to the same network and on
the same domain as the License Host will be able to access your licenses. Sharing licenses across
different network and/or domains is not supported.

After following the installation steps above, there are a few steps to take to share the
installation path before activating the licenses.

1. Navigate to the installation folder. Right Click and choose Properties. Click on the Sharing
tab.

r} Foxtrot Suite Properties | = |

| General | Sharing | Securty | Previous Versions | Customize |

Network File and Folder Sharing

1 Foxtrot Sutte
ﬂl Not Shared

Network Path:
Mot Shared

Advanced Sharing

Set custom pemmissions, create multiple shares, and set other
advanced sharing options.

OK ][Caﬂod ]I Aoty |
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2. Dependingon the permission level of the user logged on, either click the Share button, or
click Advanced Sharing followed by checking the box labeled Share this folder.

| Foxtrot Suite Properties [ = ]

| General | Sharing | Securty | Frevious Versions | Customize |

Metwork File and Folder Sharing

Foxtrot Sute
m Not Shared

’
Net{ Advanced Sharing
N

[ Share this folder
Settings

g Share name:

Set
advl | stiare]
dl [ add ][ Remove |
Limit the number of smultaneous users to: n B

Comments:

o J[ canat J[ ey |
:h o

3. All users will need Read, Write and Modify permissions to this folder. If necessary, modify
the permission levels of those users/groups and assign appropriate permissions.

| Foxtrot Suite Properties =)
[Gonera] Srms | Socuiy ] Pevious Versons | Guomiz]
Network Fils and Folder Sharing
Foxtrot Sutte
ﬂ\ Not Shared
Nety Advanced Sharing [ = |1
[7]5hare thi| | Permissions for SHARE E
el Share Pemissions
Share nd |
Group or user names:
SHARE]
82 Everyone.
Add
Limit the|
Commen |
Permissions for Everyone Alow Deny
l Full Control [ B
S Change
Read
I

4. Click Apply and OK. Copy the Network Path of the shared folder. This will be the License
Path when we activate the licenses.
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Now that you’ve set up the installation folder to be shared, we can activate the licenses in Foxtrot
Administrator.

1. Launch the Foxtrot Administrator program.

Foxtrot

ADMINISTRATOR

Starting..

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

e N
Foxtrot Administrator

Enter a username and password: [ ) Usemame admlﬂ
Username: [ ® Password FOXTROT
Password: | Please note this password is case sensitive.

Click OK to login.

oK I Cancel
—
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3. Oncethe application is opened click on the Licenses (1) tab, then click the Manage Licenses
(2) button.

P
) Fostrot Administrator e
Eie Edt Vew Hep
‘ W pes M Gorieel Charices

Workstation

» MNo Licenses Found

Machine Name

FOXTROT

Domain Name

WORKGROUP

Praduct Key
NONE

0 0

Foxirot Suite Licenses Foxtrot Extender Licenses

o mmﬂa

5> One license is used for each running instance of Foxtrot

Things To Know:

= For technical suppart contact EnableSoft at 1-800-658-1147 or support@enablesoft.com

Managing: C:\Program oxtrot Suite

4. The Licenses Wizard screen will appear. Enter your Product Key and click Next to continue.

»
B Manage Licenses

i
Product Key

Enter your product key to begin managing your licenses.

Product Key:

Mext i Cancel

Table of Contents
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5. Confirm the product key entered. If it appears incorrect, click the Change Product Key link
and return to the previous step. If the product key appears correct, click Next to continue.

'EJ Manage Licenses g

Product Key

Confirm your product key, then click "Next’ to manage your licenses.

Product Key:

= 20O XXX

58 Chanage Product Key

6. Select Add Licenses and click Next to continue.

i B
B Manage Licenses u

Add or Remove Licenses

Choose whether to add or remove licenses.

& % Add Licenses
Add licenses to this computer. Mote: These licenses can always be removed fater if needed.

/% Remove Licenses
Remove licenses from this computer or another computer.

[~ @ ~dd or remove licenses by phone - call EnableSoft at 1-800-658-1147

Back Mext Cancel
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7. Afterreading the Agreement, click the checkbox labeled | accept the terms and conditions.
Click Next to continue.

rB Manage Licenses u

Agreement

Please read and accept the End-User License Agreement in order to proceed.

End-User Software License Agreement -

YOU ARE REQUIRED TO USE A VALID ACCESS CODE TO UNLOCK THIS SOFTWARE. If you have accessed this
screen without the use of a valid access code, please exit this program and contact 3 Business Development
representative at EnableSoft, Inc. at 1-800-780-6510.

"You” means the company or business that is being licensed to use the Software or Documentation. "We" and
"us” means EnableSoft, Inc.

THIS SOFTWARE IS TO BE USED FOR YOUR BUSINESS PURPOSES ONMLY. THIS SOFTWARE MAY NOT BE
SUBLICENSED OR SOLD OR OTHERWISE PROVIDED TO OR USED BY OR FOR ANY BUSINESS OTHER THAN THE
ONE ISSUED THE ACCESS CODE ENTITLING USE OF THE LICEMSE GRANTED BY THIS AGREEMENT. If your
actual or intended use will not comply with the foregoing, please exit this software and delete any copies of the
software and documentation.

CAREFULLY READ THE FOLLOWING LICENSE AGREEMENT. BY CHECKING "I ACCEPT THE TERMS AND
CONDITIONS". YOU ARE CAUSING YOUR COMPANY OR BUSINESS TO AGREE TO BECOME A PARTY TO

4

[~ &5 1accept the terms and conditions @ Print terms and conditions

Bad | Next Cancel

8. Select Share Licenses and click Next to continue.

rB Manage Licenses M

License Sharing

Choose how licenses should be shared with other computers.

& [B share Licenses (Recommended)
Allow other computers to use the licenses on this computer.

¢ [ Do Not Share Licenses
Prevent other computers from using the licenses on this computer.

Table of Contents 20




FOXTROT ENTERPRISE DEPLOYMENT GUIDE

9. Select a License Sharing Path. This path should match the folder location in which Foxtrot
was installed. The Share name should match the Network Path.

[ G Manage Licenses g

License Sharing Path

Select the share other computers will use to access the licenses on this computer.

Share Local Path

o Refresh List

/&, Important - Renaming the share after icenses are added wil require you to re-add your licenses.

Back Next | Cancel

10. Input the number of licenses you wish to activate in the appropriate box (Foxtrot, FoxBot or
Extender) then click Next to activate your license(s).

rG Manage Licenses | P |

Add Licenses

Enter the number of licenses to add.

Foxtrot Licenses:

& Number of licenses to add: |0 il You have 8 licenses available to add.

FoxBot Licenses:

& MNumber of licenses to add: |0 jl You have Q licenses available to add.

Extender Licenses:

cﬁ Number of licenses to add: |0 jl You have Q licenses available to add.

Why aren't more licenses avaiable?

Back Next Cancel
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11. If successful, the Confirmation screen should be displayed. Click Close to exit the License
Wizard.

'B Manage Licenses g

Success!

Congratulations, the changes to your licenses were completed successfully.

0 Licenses were added successfully.
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Configuring Users

Now that the licenses are installed on your License Host, you will need to set up your user’s
workstations. You will need to have the License Path on hand to complete this set up.

Begin by following the installation instructions outlined previously.

1. Launch the Foxtrot Administrator program.

FoOxtrot

ADMINISTRATOR

Starting...

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

-

-
Foxtrot Administrator

Enter a usemame and password: ® Username admin

Usemame: | ® Password FOXTROT

Password: | Please note this password is case sensitive.
Click OK to login.

oK I Cancel
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3. Once Foxtrot Administrator is open, click on the Configure (1) tab. Enter the License
Path (which is the Network Path that was previously configured) in all 4 fields (2), License
Path, Security Path, Global Defaults Path, and Activity Log Path. Click Save Changes
in the top left of the toolbar (3).

-
B Foxctrat Administrator = | =

Local SetupPath: | C:\ProgramDatalFoxtrot Suite\FTSessonControl.cf

= Dereerais | \\FOXTROT_SERVER\SHARE
HpRHicak lon License Type: (+ Foxtrot Suite License

o =
ﬁ Debugaing Fotrot Extender License

Security Path: |\\FOXTROT_SERVER\SHARE
STy Global Defaults Path: |\\FOXTROT_SERVER\SHARE
B eenss activityLogPath: | \\FOXTROT_SERVER\SHARE

Recommendations:

+" Configure these paths before making chanoes to any server setings

" Use complete UNC paths rather than mapped drive paths

& Getbetter ise of your licenses by selecting 2 centralized License Path 2o boenses can be shared

\:) Ackiviby Hestory
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4. Navigate to the Licenses (1) tab and verify that the user can access the shared licenses.

Also note that users will not be able to Manage Licenses (2) from this machine, only the
License Host may manage licenses.

rE] Foxtrot Administrator =] =dE s

Machine Name
Netific aticn FOXTROT_SERVER
{:g Debugging
Domain Name

ENABLESOFT

Product Key

JOOOCH00O0ER OO0 KOO

3 1

Foxtrot Suite Licenses Foxtrot Extender Licenses

Activity

Errors:
@ License Usage ¥ The licenses at the specified License Path cannot be managed from this machine,

@ Session History

<5 Activity H

Things To Know:
= One bicense is used for each running instance of Foxtrot
=+ For technical support contact EnableSoft at 1-800-658-1147 or support@enablesoft.com

Managing: OT_SERVER\SHAREMAME
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Importing Excel Documents

To import data into Foxtrot RPA from Microsoft Excel, the Enhanced Import Wizard must be
activated. Note that this may only be enabled if Microsoft Office is installed on this machine.
Activating this feature is optional, however it is strongly recommended.

1. Click on Data Settings (1) view and check the box labeled Use Microsoft Office
Automation for Enhanced Import as well as the option labeled Use this DSN to open
Microsoft Access files (2).

2. Select MS Access Database as the default DSN.

3. Click Save Changes (3) on the top left of the toolbar.

# -
E Foxtrot Administrator EIEI.“

W Use Microsoft Office Automation for enhanced Excel import

ting ¥ Use this DSN to open Micrasoft Access files:
1 - -
=] NotFication @ dBASE Files

smre Debugging

Server

& Licenses

Things To Know:
Activity i+ These settings are only available if Microsoft Office is nstalled

@ License Usage

Recommendations:
" Itis recommended to turn these options on if they are available
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THANK YOU FOR YOUR TIME.

Contact Us

If you've still got questions after reviewing this guide, please feel free to contact our Customer
Success Team.

Customer Success Team

success@enablesoft.com

800-658-1147

www.enablesoft.com
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